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REQUISITION NO: DSS1538894 DATE POSTED:
POSITION NO: CLOSING DATE:
DEPARTMENT NAME / WORKSITE:
DEPARTMENT NAME / WORKSITE:

WORK DAYS: REGULAR FULL TIME: GRADE/STEP:
WORK HOURS: PART TIME: NO. OF HRS./WK.: $ PER ANNUM

SEASONAL: $ PER HOUR
TEMPORARY:

DUTIES AND RESPONSIBILITIES:

QUALIFICATION REQUIREMENTS: (Education, Experience and Training)
Minimum Qualifications: 

Preferred Qualifications:

Special Knowledge, Skills and Abilities:

DURATION :

Senior Information Systems Technician

THE NAVAJO NATION
Department of Personnel Management

JOB VACANCY ANNOUNCEMENT

240228
06/30/14
07/14/14

Division of Social Services/Information Management Section/Window Rock, AZ
Mon-Fri

8am-5pm
Z61

34,798.40
16.73

THE NAVAJO NATION GIVES PREFERENCE TO ELIGIBLE AND QUALIFIED APPLICANTS IN ACCORDANCE WITH THE NAVAJO PREFERENCE IN
EMPLOYMENT ACT AND VETERANS'  PREFERENCE.                                               

●    An Associate's degree in Computer Science or related field; and four (4) years of information systems hardware and software installation and 
maintenance experience, computer programming, network services, systems support or production support. 

(To receive full credit for education, certification, or licensure, transcripts, copies of degrees, certificates, and other appropriate
documents must be submitted along with employment application.)

Under the supervision of the Computer Operation Manager performs professional work with computers hardware, software and network systems.
Assist with server installations and setups in determining microcomputer hardware/software system requirements, specifications and coordinates
support for multiple local/wide area networks and computer systems. Responsible for the maintenance and software update HTTP Surf control web
filter, Windows 2010 DNS and NDSS email directory, file servers and desktop management servers. Assist with the administration of the PowerPoint,
video conference and teleconference, Go-to-meeting, smart phone, wireless hotspots and other connectivity to their system. Work with other
internal and external Navajo Nation Department, Division and outside entity, Frontier, Navajo Tribal Utility Authority and other organization to
ensure smooth Network connectivity for the Division. Preform verifies system and data backups on servers using virtual server. Assist with wiring
configuration standard connectivity solution, Server hardware configuration. Correct and identify operational problems on NDSS employee’s
computers and printer systems. Assist with reports and attends meetings are required. Assist with training to NDSS employees in the use of software
and hardware, and phone system. May perform all other duties as they arise and keeps abreast of new innovations in the field of information
technology.

Knowledge of Just ware Case Management System; Knowledge of principles and practices of computer science/information systems; microcomputer
systems hardware/software troubleshooting. Knowledge of operational characteristics of microcomputer systems/local and wide area networks.
Knowledge of personal computer hardware and software components. Knowledge of modern office procedures, methods and equipment including
computers, supporting word-processing and spreadsheet applications. Knowledge of basic mathematics. Knowledge of data processing and
computer systems terminology.

●    A Bachelor's degree in Computer Science or related field.                                                                                                                                                                                         
●    Microsoft Certified Training.                                                                                                                                                                                                                                     
●    Possess a valid state driver's license.                                                                                                                                                                                                                    
●    Experience in computer programming. 

Special Requirements: 
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