
REQUISITION NO: Date Posted:

POSITION NO: Closing Date:

CLASS CODE:

POSITION TITLE:

DEPARTMENT NAME:

DEPARTMENT NO: WORKSITE LOCATION:

WORKS DAYS/HOURS: POSITION TYPE: GRADE:

Days: Permanent: SALARY:

Hours: Temporary: Duration: $ Per Annum

Part-Time: No. of Hrs/Wk: 40 $ Per Hour

DUTIES AND RESPONSIBILITIES:

QUALIFICATION REQUIREMENTS:
Education and Training:

Experience:

Special Knowledge, Skills and Abilities:

License/Certification Requirements:

Provides support of microcomputer systems hardware, software, peripheral printers and related equipment. Installs and
maintains equipment and software such as operating systems, workstations, proprietary software packages, networking
equipment and software, query languages, information dissemination tools, electronic mail and data base management software;
troubleshoots and diagnoses equipment problems to ensure functional operation; installs, tests and configures hardware and
software applications and programs; receives requests for assistance on desk top and computer related problems; evaluates
nature of microcomputer hardware and software problems; where possible, determines problem and assists user with resolution;
refers to higher level technician as required; locates vendors and arranges for shipment of equipment and/or parts as needed for
repairs; prepares reports as required, maintains help desk database; retrieves data and generate reports; produces help desk
status reports; attends and participates in meetings; stays abreast of new trends and innovations in the field of information
technology microcomputer systems support; may maintain and inventory of microcomputer parts, supplies and equipments; may
monito inventory levels.

PREFERRED:  Valid Drivers License (State), and must acquire a Tribal Permit within thirty (30) days.

VETERANS' PREFERENCE APPLIES
THE NAVAJO NATION GIVES PREFERENCE TO ELIGIBLE AND QUALIFIED APPLICANTS IN ACCORDANCE WITH THE 
NAVAJO PREFERENCE IN EMPLOYMENT ACT.                                                 Revised: 1-15-99

An Associate's degree in Computer Science or related field; with

Two (2) years of experience in information systems hardware and software installation and maintenance, network services,
systems support or production support; or an equivalent combination of education, trainig, and experience which provides the
capabilities to perform the described duties. (To receive full credit for education, certification, or licensure, transcripts,
copies of degrees, certificates, and other appropriate documents must be submitted along wth the employment
application).

Ability to communicate effectively in English and in the Navajo language.  Skills in providing technical computer training to 
program staff.

THE NAVAJO NATION
Department of Personnel Management

JOB VACANCY ANNOUNCEMENT
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09/09/13

09/20/13

DOE0448146

INFORMATION SYSTEMS TECHNICIAN

Office of Special Education and Rehabilitation Services

44

R60A

Window Rock, Arizona

Mon-Friday

8:00am - 5:00pm 26,956.80

12.96


